
REDACTED - FOR PUBLIC INSPECTION
FCC MAII ROOM

i,O()KF,T TILE 00PY ORIGINAT

Marlene H. Dortch
Secretary
FeOerat Communications Commission
44512th Street, S.W'
Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU

RE:Form4SlETCfilingpursuanttoSections54.313and54'422
sAC 351 1 57, lA;'Eifiorth cooperative Telephone. Association

Connect eruiiiu:-::ina wc Dbckets 10-90 and 11-42

Dear Ms. Dortch:

PursuanttoSections54.3l3andS4.422ofCommission,SRules,EllsworthCooperative
Teteohone Association, lA, SAC g5ir6z-is fiiilg its Form' 481 High Cost and

Lowjlncome Annual RePort'

EllsworthCooperativeTelepho.neAssociationseeks.confidentialtreatmentunderthe
protective order in this proceeding.., fiffi;;i to1["-oioer, one copy of the confidential

document and two iopiSi of tne rSOactJO version are provided' The Redacted version is

;isi6;i;gi,t"o on tniEtectronic Comment Filins Svstem'

Pleaseaddressanycorrespondenceregardin.gthistran-smittaltotheattentionofTomuffi;il ;itn" tori6*ing address, e-mailor telephone number.

SincerelY,

17 ,,fl,l.d
Ultv6-"w*fl*\

Tom CamPbell
fetecommunications Consultant

October 22,2013

651-483-2467 (f)

Enclosures

CC: Mr. Charles TYler,
confidential)

' See Protective Order
("Ordei')

FCC Telecommunications Access Policy Division (two coPies

27, WC Docket Nos. 10-90 et a[, Rec 14231 re[' November 16

,,',. ,,,,.',,j, ----0- *l-

st.Pauloffice l?6T5LonsLakeRoad lst'Paul'MN5s113-11'!7 l6s1-4s34s21 lfi};:ilf;ifi lo*'r'"''to*
It{inneapolis of6ce | :oo erairreceiieior sL. ioo I Minneapolis, MN 55344-7908 | 952'941-924
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35115?
<010> StudyArea Code

E,rswoRl1{ cooP AssN

<030> Contact Name: Person USAC should contact
about this data

Ton Caopbell
with

<035> Contact Telephone Number: 651-621-8511
of the identified in data line <030>

<039> Contact Email Address: tcanpbelLootspas. con
of the identified in

<100> Service Quality lmprovement RePorting

<2O0> Outaee Reporting (voice)

<21(> !7n<- check box if no outages to report

<30D Unfulfilled Service Requesb (voice)

<310> Detail on Attempts (voice)

<32D Unfulfilled Service Requests (broadband)

<33o> Detail on AttempB (broadband)

( @tu p let e otto ch ed w ukhe 4 )

l@mplete ffiched w*sheet)

lcheck box whil @nplete)r=-ffi
u_JI____!____)

[-]ffi

(tuch d sdiptive doiltueit)

(atuch ds*iptive doument)

%ffiffiF:iffiffiw
lt-|ffiffi%%
ll-fi| / I<400> Number of ComplainB per 1,000 customerc (Yg!!q)

<410> Fixed [alo- ]
<420> Mobile F;---l
<430>

<440>

<450>

<500>

<510>

<500>

<610>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

Number of Complaints per 1,000 custlmlrclllggqlglO
Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

il
Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affi liatesn
Tribal Land Offerings (Y/N)? (J
Voice Services Rate Comparability

(clre* to indiEe certifi@tion)

(otuched d MiPtiw d@u rent)

(check b indiffi c.r{tfi etion)

(offiched d sdiptive doctment)

(@mplete dtudred w*shet)
(@mpl€fe tudted wot}lhed)

(@mplete otuched wo,*shdt)

(lf y*, emplete mched @*sheet)

(chdk b indictu certifr@tion)

(otlo.h deiliptive dodhent)

(lf not, d,e& to l fii@e ertififrion)

(@mplete froched wo*shed)

( com p lef! fro ch e d w *shet )

moo
<1200> Terms and condition for Lifeline customers

0

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

lncluding Rote-of-Return Corriers offilioted with Price Cop Locol *chonge Corriers
(cd tu iDdice certifi@tion)

(ffipl* tuded wo*shet)

Rate of Return Carrie6, Proceed to ROR Additional Documentation Worbheet
(dtec* to indicde ceftifrfrtion)

(@mPhE ffiched wtkhet)

10/08/2013 Page 1
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REDAGTED. FOR PUBLIG INSPEGTION

<03D Contact Name - person USAC should contact resardins this data Toh campbell

<03$ Cortact identmed in data line <o3o> 651-521-8511

in data line <O3o> rcampbelt 6btcpas. com

TO BE COMPTETED BY THE REPORTING CARRIE& IF THE REPORTTNG CARRIER IS FIUNG ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer of the reporting carler; my responslbllitiB include ensuring the accuEcy of tfie annual repoftlng requiremffits for uniyffil service sppon
eclpients; and, to the best of my knflledge, the lnfomation reported on this rorm and in any attachmetrts is acuEte.

,lame of Reporting Carrier:

iignature of Authorized Ofiicer: Date

'rinted name ofAuthorized Officer:

ntle or position of Authorized Ofnceri

l'elephone number of Authorized Officer:

;tudy Area Cqle of Reporting Carrier: Filing Due Date for this form:

Percnswilltullymakingfalsstatementsonthhform€nbepunishedbyfineorforfeitureunderthecommuni@tionsAdof1934,47u.S.CgS5o2,5O3(b),orfineorimprisonmenl
under'Iitle 18 ofthe United Sbts Code,18 US.C. 9 1001.

10n8D013 Page L2



REDAGTED. FOR PUBLIC INSPEGTION
Page 13

551-521-8511

TO BE COMPT"EIED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

certification of officer to Authorize an Agent to File Annual ReporB for cAF or Ll Recipients on Behalf of Reporting Carrier

@th.t CI*;f Ar"rffi"."b"r1 _ B authoriBd to submlt se lnromilon teporeo on Detran sr urE rEPeru,v wrlrtr

ilso certfy thst I am an offtc"r 61 ue ffiEi!ffif ,r,y rcporoiblii0sl;iude €rcuring ote accuracy of the ilnual data rcportitrg requirements providsd to t'le auihortad

tgent ani, to Ore b*t of my knowledge the reports and data prcvided to the authorized agent is &cu,te.

,lameofAuthorizedAgent: Tom campbell

'lameofReportingcarrier: 
Er&stloRrg cooP AssN

Date: 10/08/2013
;iSnatureofAuthorizedOfncer: CERTTFTED oNLfNE

frtb or posltion of Authorized OfEcer: hager

lelephone number of Authorized offi cer: 515 - 83 6 -4 43 1

^^*i6-.-??ia?. 1<11<7 FilinEDueDateforthisform:10/15/2013 

-

peBons willtully making fal* *atemsts on this fom can be punlshed by fine or forfeiture under the Communi@tions Act of 1934, 47 U.S'C E! 5O2, 503(b), oi fine or impri$nment

under Title 18 of the United States code, 18 t,-S.c S 100L

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carier

;nirematswiesup|ortGiPlent5onbehalfoftheEportiEerig;lhavepryided

the data reported hercin based on data prqided by the rcportlng €riec and, to the best of my knwledtE, the infomation repord herein i5 accuFte'

{ameofReDortinscarier: Er'rsnoRTH cooP AssN

lameofAuthorizedAgentorEmployeeofAgent: Ton campbll

iignatureofAuthorizedAgentorEmplo'rceofAgent CERTTFIED oNr'I$e tttt 
""t"t"

,rinted name of Authqdred Agem or Employe dAge@

ntb or poshion of Authori?ed Agent or Employee of Agent codsultet

telephone number of Authorized Agent or Employee of Agent 55 1 - 621 - I 5 1 1

3s11s7 FllinsDueDateforthisform: 7o/].5/2o].3

i pereons wittfully makint fals stemenE on this fom @n be puni'"t t 
r::i ilj',f;H"#l::t::H,ILHiil'Jd 

of 1s34' 47 u's'c 59 so?' so3(b)' or fine or imp'ienmeft under ritle i

10/08P013

Page 13



REDACTED. FOR PUBLIG INSPECTION

Attachments



REDACTED - F('R PUBLIG INSPECTION

sAC:351157 
Page 1 of2

State: lA
Ellsworth Coop Assn
Form 481 Line No. 510 Com pliance with Service Quality Standards and Consumer Protection

1. Ellsworth Co.op Assn (Company) will provide service on a timely basis to requesting
customers within the Company's designated service area where the Company's network
already passes the potential customers premises, and

2. The Company will provide service, within a reasonable period of time, if the potential
customer is within the Company's designated service area but outside the Company's
existing network coverage, if the service can be provided at reasonable cost by:

a.
b.

Modifying or replacing the requesting customers equipment.
Adjusting network or customer facilities.

Service Qualitv Standards

The Company:
r Provides voice grade access to the public switched network.

Provides flat rated local exchange service with no addition charge to end users.
Provides access to the emergency services provided by local government or other
public safety organization, such as 911 and enhanced 911.
Provides toll blocking and toll limitation services.
Maintains a business office providing customers with access to a customer service
representative either in person or via a local telephone call or toll-free telephone
number during normal business hours.
Directs after hour calls to the Company's help desk.
Directs trouble reports to the on-calltechnician.
Tracks all service orders to ensure they are completed in a timely manner.
Measures its service connection and service interruption performance on a regular
basis.

. Trains employees to:
Answer all incoming calls promptly.
Respond to all inquiries for information promptly and courteously.
I nvestigate thoroughly all customer complaints.
Be knowledgeable about products and service offerings so they can assist
the customer with selecting the best service option.

Has a process for periodic inspection, testing and preventive maintenance of its
equipment to permit the rendering of safe, adequate and continuous service at all
times.
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4. Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with
applicable consumer protection rules which include compliance with the Customer
Proprietary Network lnformation (CPNI) rules. The operating procedures include:

. Appointment of a compliance officer.

. A manual detailing the specific procedures for protecting consumer information.

. Employee training on an annual basis.
o A disciplinary process for improper use of consumer information.
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Ellsworth Coop Assn has:

o Established reasonable provisions'to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, or from fire, storm, or acts of God including
provisions for emergency power that provide:

o A minimum of four hours of battery service in each central office.
o A permanently installed power unit in exchanges, or
o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

o lnformed employees as to the procedures to be followed, including reasonable rerouting of traffic
around damaged facilities and the deployment of emergency power, in the event of emergenry in
order to prevent or mitigate interruption or impairment of telecommunications service.
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Lifeline Terms and Conditions

1. Ellsworth Coop Assn (Company) offers lifeline progr.am-supported seryice-_to_ qualified low-income

residential condumers fdr ond telephone line per'eligible household. The lifeline prog.ram provides

biJ"ouniJ to-etigibte low-income cdnsumers td netp ihem establish and maintain telephone service'

Lifeline assistarice lowers the cost of basic, monthly local telephone service. Eligible consumers can

rd;]r; $-g.rt per month in discounts. ln additirin, the Federal Universal Service Charge .is. not

assessed to consumeri participating in Lifeline. Toll Blocking prevents the placement of all long

ais1!6; calls for wnicn'a subscriSer would be charged. Toll Blocking is available to eligible

consumers at no cost, Also, by choosing the option, consumers are usually not charged a deposit.

Lifeline Proqram Eliqibilitv lnformation

Proqram Based Eliqibilitv

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in
one of the following qualifying assistance programs:

Low-lncome Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance Program (SNAP)
Medicaid
Nationalschool Lunch Program's Free Lunch Program
Supplemental Security lncome (SSl)
Teiriporary Assistanc6 for Needy Families (TANF)

Lifeline applicant must present documentation demonstrating eligibility either through participation in

one of thti qualifying fed'eral assistance programs or through income-based means.

Acceptable documentation of program-based eligibility include.?: current or.Prior year's statement of
Uenehts from a qualifying prdgrah; notice letter of participation in a qualifying. program; program

pirtiCipltion docdmenis;-oi an-otnei official document evidencing the consumer's participation in a
qualifying program.

lncome Based Eliqibilitv

ln addition, consumers are eligible for Lifeline if their household income is at or below 135% of the

federal poverly guidelines.

Household
Size

For Each Additional Person, Add

48 Contiguous
States and D.C.

$ 15,512
20,939
26,366
31,793
37,220
42,647
48,074
53,501

5,427

1

2
3
4
5
6
7
8

Acceptable documentation of income eligibility includes: prior yeads state, federal or Tribal tax retum;

current income statement from an employer or paycheck stub; social security stratement of benefits;

Veterans Administration statement of benefits; retiremenUpension statement of benefits;

unemploymenVworkmen's compensation statement of benefits; federal or Tribal notice of letter

participaiing in General Assistance; or a divorce decree or child support award or other official

document containing income information.
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Lifeline Terms and Gonditions (Gontinued)

Lifeline Proqram EliqibiliW lnformation (Continued)

Recertifi cation of Lifeline Eliqibilitv

2.

Liferine recipients are required to recertify their erigibility annuaily. Failure to properry recertify a

;;;gi;"i,il;ti*eq. eid[:,iil i;'. ih; ffi"i#,,i:li'Af,1[i;;ti;l"'E,.l?Hilaiion or the Lirerine

ieiibient's monthly Lifeline discount and de-er

TheLifelineprogramislimitedtoonebenefitperhousehold,consistinoofeitherwirelineorwireless
service. A household is deftned, for purpose5it'in" ri;Ji"t-ililil: is an individual or group of

individuals who live together at the same Joaiii'd-*ntnire in'comb and expenses'. Lifeline is

oovernment benefit pro-gram, and consum"riili-,i'*iiiiuirv-.iir" tarse statemenis in order to obtain

Yri"";;;fii';"-i;;;fi['di'tv1',i"iiirpriionment or cari be baned from the prosram'

The Company's flat rate plans include unlimited localexchanng *"'i3,i1111'J.nffi3?:3i::':ff8ff
nearbv local exchang";I#' ine nat rate..plans do not include any

usage are determined fiffi,r.";ffid "i1ri"-r6riFrori.jei(sitnat 
ire sebcled bv riferine end users

TheCompanyhasmetandwillmeettherequirementsofeligibletelecommunicationscarrier
advertising. This includes:

a.AfulldescriptionofavailableservicesintheCompany'sofficialtelephonedirectory,including
the process to Ue used by customers to quality for lifeline'

b. Advertising oitnl availabte universai;;,#i" media of general circulation in the Company's

designated ;;;;-;;;". Availability may. be .advertised 
in newspapers' company

newsletters, company or civic intemei'site", Uitt 
"tuff"r' 

direct mailings' or other means

intended to 
"onrJv 

,railability throughout the designated service area.

The specific company terms and conditions for the companies Lifeline Plans are set forth in pages

included in Exhibit 1' attached'
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